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Individual Account Opening Form

Narayani Development Bank Ltd.

“JUTeT I Japale [ aofad! Sy AT’

TR ETAT Eled RIRH

e Beel L L LI 1]
Customer Screening ID glﬁ?nmeﬁ

rar .

Account No

LENDS

Dear

U To IeoRad fdavv FHIeH @rar @ifefag gier |/Please open an Account in your Bank under mentioned details.

@ R/ Type of Account

el
|:| Current |:| gztring

BN
|:| Payroll

Purpose of Account Savmg Remittance

IR THe @IAd! SR For Personal Single Account
QM Seod g TMEad] ARRSGAT FHoTs rgaRel 9 (Account Holder's Name as per Citizenship Certificate)

|:| ﬁr. |:| m |:| Miss

3o/ In English (Please use Block Letters)

|:| %ﬁlers

IS PRITR

Business Transaction

|:| Minor

|:| Account Currency

|:| Investment |:| Loan Purpose |:| Other

“urerr/In Nepali

IR WY @iard! B/ For Personal Joint Account

ISR NS

Mr/Mrs./Ms/Other | | | |

AT S g e

Mr./Mrs./Ms./Other | | | |

AT 2 g s

Mr./Mrs./Ms./Other | | | |

GAAIGEe® [dad! Fww

Relation between Account holders

GBS §BHT/In case of Minor

Ve

WAMAIG(Ew) TEod U o fAf:
Account Operation  Date of Birth:

[T LT T[T [ Jafem s mR

Date of Attaining Matur1ty| | | | | | | | |Age
QA1 FoaTed T Jffaadel A I fdavor/Name and description of Account Operating Guardian

Ll TGP Tl YIS AR i SR e fafay 3 e
S N Name Relation with Minor| Occupation Passport/ C1t1zensh1p No. Date & Place of Issue
q
Lt A FICHT e HAYL/SUHAAYT/AHL/TL T A B T e
Province No. District Metro/Sub MetroP. /Municipality/ R. Municipality Ward No. Tole Tel. No.
IR TF Jhd! F U TEHN UG A @I EH e D! TREH! TP, AEH TH
Guardian have any account, in any of our branch previously? No Yes,NameofBranch

hepl @Il .
(Guardian Account No




G FaoH(8w) I MU(3w) B SEadl T

Name & Specimen Signature of Account Operator(s)

RUIAT XY ‘ﬂ% Y
Please Sign

Account Operation instruction Single Jointly Other
grar .
Account No. | | | | | | | | | | | | | | | | | | | |
GIATTG®I A | |
Account Name

M /Name ¥ /Name

I/ Signature: (A) &I/ Signature: (B)

BIeT HIel
Photo Photo
A /Name AH/Name
X/ Signature: (C) I/ Signature: (D)
BIel BT
Photo Photo
fRm fcem
Special Instruction
% YS! S A/ For Bank's Use Only
Scanned by Approved by Date:
IR=Y TRIS-H fAaRv1 (TfE®)/Introducer's Details (Optional)

Full Name

QI .

Account N0,| | | | | | | | | | | | | | | | | | | | |
ST | TH . | |
Address Contact No.

gREIdHdTH] ERIER GTATATGRITD] A

Signature of the introducer Relationship with A/C Holder

gD Afpd fdavvi/Nominee's Details:

TR Y I¥Ed IH QIAET WBH! IHA U8 TN 76 Seoiad ARhals sdhaiel a4 IRal § | Bl

I hereby nominate following person to receive all money due to me with respect to this Photo
account in the event of my death.

9. 91, oR/Name ARIR@ 1/ Citizenship No. | 571 fAfd/Date of Birth |qTo/®! AM/Grandfather's Name | 919! A/ Father's Name | =Td1/Relation

TR . e (SIS A HAYL/SUA AL/ e . C] W .

Province No.  District Metro/Sub MetroP. /Municipality/ R. Municipality =~ Ward No. Tole Tel. No.

TIEUD ARG AEeS HH Guedl 1 faaRor 9J8IoT/Below Detail to be Filled Incase Nominee is Minor
A WD FRT: €O Ba AR G 9THT, W GRMT B dfd] IHH I9 §HH1 5D [TNfS AGTodd] @l Foares-w]
@I |7 Bls Wede wud FgRe Tg/mest |

In the event of my death, the above nominee being minor, I herby agree to deposit all money due to me by opening new/existing account of

minor in the bank and appoint as guardian to operate the account on the behalf of nominee.



IREDP! fAaRVI/Guardian Detail
ARa&ar . | o fAf |

| Issue Dlstrlct |

Citizenship No. Issue Date
ST | | BRI IRPRITDT T I:l TP . | |
Address Relationship with Nominee Contact No.

KCINIEIRIE AN
Account Holders Signature

Know Your Customer (KYC)
WO fdavvr/Contact Details:

Rl ST/ Permanent Address STl ST [Temporary Address
W A ) ge1 . W A EI) ge1 .
House No. Tole Ward No. House No. Tole Ward No.
HAGL[SUHATN[F LTI HAGL[SUHADI[F LTI
Metro/Sub MetroP. /Municipality/ R. Municipality. Metro/Sub MetroP. /Municipality/ R. Municipality.
et EEN < IRE EEN <@
District Province Country District Province Country
farr F=@ i,/ Residence Contact No. Aargs +,/ Mobile No. 9 ?
R &M #/Pan No $-9/E-Mail
TP TRAT 99D U ERYIBT A/ Name of Landlord ¥ +i./Contact No.

In case of residing in rented house

MA@l e faarvi/Personal Information of Account Holder

(<Arem) (g1 M) (AFRBaT =) | (SN ™ sETea)* | (SR fAfd)
Relationship Full Name Citizenship No. Issuing Office Date of Issue
gfd/gil (Spouse)
gd1 (Father)
3A1 (Mother)
g9Rgdl (Grandfather)
YR3AMI (Grandmother)
BRI (Son)

BRI (Daughter)
eI (Daughter-in-law)

W%? (fAarfea Afk@Tadr THHT)
Father-in-law (For married women)

%
Z

[ I N e TN IO B B BECS I I S

\)

10

Mother-in-law (For married women)
* qgd Uleh qfRaTId 3TaReATH I 'g’fl | (Applicable in case of Enhanced Customer Due Diligence (ECDD) Only.)

Date%f%8|rth| | | | | | | | |%S._ | | | | | | | |AD Ger?derl:l qugthe FemaIeDOther

l\/Iar|ta| Status I:I Single I:I Married I:IOther | Religion I:I Hindu I:I I\/Iusllml:l Buddhist I:I Christian Other
A

Identlﬁcatlon Document Type Cltlzenshlp Voter's ID Dr1V1ng Llcense assport Others
RIRCRREC] D |:| LI |:| rrr\:ruﬁj-é |:| -

UhN ARTR T el IR U
ID No. Place of Issue Issued Date B.S.
o= . SR RS I S fafa fas. |
Issuing Authority Validity Date BS
TR T e =g wfe fafa fas [ ]
National ID Card No. Place of Issue Issued Date B.S.
T uReus = SIRY TRUBT wIH SN fafy fas |
In case of residing in rented house/98Ta®! BRAT THDI WY In case of NRN/IR amaRrg =aredl awen
NRN ID No.
R AEfS .
Name of Land Lord 5 )
a Foreign Address
‘ fager Rerg 3
EPIQ_E)[ne No. Mobile No. City/Stat o
4 HeTEe =i ity/State ountry
IRy T

Type of Visa ExpiryDate
ThR |1 fAfd



ASFY e g/ Occupational/Business Details
Tem

TRPT &
Occupation I:] Professional I:] Business D Gov Sector D Private SectorD Public SectorD Agriculture D Student D Retire:
DC’F\’I Other Uem | o1 ﬁ'CITUT/Occupatlonal detalls

SIRAIRCAREIG] AR GTH
Source of Income D Own Business/Profession D Salary D Remittance D Return on mvestment Rent D Sale of Assets D Others

TEfIT U a1 F9E™@ fdaRvi/Detail of Related Profession/Business
ERi HeATHT A GRS TG ST WR @A % RE g arfie am=Th

S.No. Name of Organization Nature of Business Address Shareholding % | Designation | Approximate Yearly Income

PHRIAR®! f3aRv1/ Transaction Volume
QD] I BT IHH U FRITR

Purpose of Account Maximum Amount Per Transaction
dax v/ Detail %1/ Number IHH[ Amount
JrgHa AR¥Ye BRI/ Estimated Monthly Transaction

AT a1 HRIER/Estimated Yearly Transaction

3 fdaRv1/Other Information

Education Qualification Below SEE SEE Intermediate Bachelors Masters Others

@ qUIS SIS §IED ° DEW Dw,trraﬁaﬁwqtra |
o

Are you the political person? If yes, Name of Political Party & Position

& quig fFae™ g9go ? YR WY, A1 X AT |
Do you have Beneficial Ownership? D No D If yes, Name & Relationship

|
|
e ent Offe D;jqzﬁ |:| It yes, Posmon | |
|

Are you a Government Official or High Level Oﬁic1al?
& qUTS IAEHAH IfRMAl 9o URIRGRID! ANGR 50 ° DW Y, U
Are you the family member Government Official or High Level Official? No If yes, Position

& qUE Bfew IIREFT IPST FIITD B ? D
° DNO |:|

Have you ever been convicted for a crime?

If yes, Specify

P qUE B PHoGAH TgIldl B ? WP [Hdl HuH Ay |
Have you ever been blacklisted? |:| No Yes  Released Date
FATCA Declaration
Are you a U.S. Resident? I:I Yesl:l No Are You a U.S. Citizen? I:I Yes I:I No
¥ TUE §YH I ARG AR §IGD 7 | T qUS HIH I FRFH ARG TIES ? S|
Are you a Permanent Resident Card /Green Card Holder? I:' Yes I:'
T qU WY U SRS Wl /e (B #1e) oRe g0 ?
Do you have Account in Narayani Development Bank Ltd.? Yes I:] No
B TUSH AREN SHOUHT JHAT Gl B ? k]
If Yes, Name of Account Account No.
Ife & w9, @@ aW I TR
Do you have Account in Other Banks ?I:lYes I:l If yes Bank & Branch Name Type of Account
IR HH G B ? R ATETD A GATH JHR
Site Map I:l Permanent Address I:l Present Address | Name of Nearest landmark Distance (M)
BE R ST TGP ST ufig e WD YHR

YehH! §® ¥ SMHH a1/ Location Map of Your Residence (Present Address)

— 7




Eﬁ'q'U'IT/ Declaration

TH GREA TS o1 q1 THeE UGS RIS GREES a9 I
TEE B M1 Ho[EMIo TS SIon/yEie TEg/Bt | 39 @A Hua!
U HRER SIS A g1 | I SUoe TRIGHT GaT ql HRTed
Hol oAl o[BI BT dHIvH |gaT ghrsel |

I/We hereby declare that the information furnished above in this form
and documents are true and correct. All the transactions in this account

are form the legal source. If the information and documents provided are
found against my declaration I/We shall bear the consequences there of

ST/ Right AT/ Left

Signature of Account Holder

as per the prevailing laws. GTATTATD] TR difer ®19/ Thumb Impression
REQUISITION FOR CHEQUE
Please supply a book of .................. Cheques t0 Me/US OF .......coueueuvieuerricrerricnennnne being my/our agent whose specimen

signature appears below

Specimen Signature of A/C Holder's Agent Signature of A/C Holder's
I Sfbe '\jﬁﬂ'l’&lﬁl Other Banking Services

vfewn wre glaen smawas B o EECACIEIRISS
Required ATM Card |:| Yes No |:| Connect IPS
U< T Aed! ARV Aege Sfby gfaurew/Narayani Mobile banking Facilities: [ ]=fes|Yes [ |=mfRas1/No
[ ]®w®gs/Enquires [ ]<mer/Alerts [ ]@* uf @ 369 v/ Any A/C Fund Transfer
U< T @ee! ARRC §-§feg gfaaews/Narayani E-banking Facilities:: [ ]=fe=s/Yes [ fanfeas/No
[ ]®wegs/Enquires [ ]<®% werm=R/Fund Transfer
[ ]C-ASBA

HUAT A Ieafad JRuEs 7 F1 9 ghRer w@m el 1M ge faed vRE g |

Please fill the separate application form to avail any of the above services.

TERMS AND CONDITIONS GOVERNING CUSTOMER ACCOUNTS AT NARAYANI DEVELOPMENT BANK LIMITED
AR SHATAE S& fo. &7 T Tt e foawes:

9. TH JHH WISTHT WIATh! G569 @A Jafed W9 9 gaR g9 |
The law & regulations of Nepal will apply to govern the conduct of accounts opened with the bank.

2. UEH WA ST TF WTP! IHAGTS YEATHRIR AMNSE T FIM §Ho Preud &F 798, T SRu@Ee 1 e Iua! gusAl 1 ga @m
TS X AEdHeed fod dfa] 59 e T T AR JFors §o |

The Bank will take care to see the credit and debit entries are correctly recorded in the accounts of the account holder(s), in case of any error, the Bank

reservesits rights to make the correct adjusting entries without notice and recover any amount due from the account holder(s).

3. WM 6 FHI-GHTF A1d AR JAqH Aard @d! §IIEs |
The account holder must maintain the prescribed minimum balance as set by the bank from time to time.

Y. JHERT Y&TH TIRTHI Jhew GAASH TGN g1 ¥ A The6os GaaoRes g IEus | EaaeEsd] STuRdE! a1 3edHhss dhes
BRIGHT a1 ARIGAT 37 G U aRSTETE o1 Swaed 5 Yohil g TUHT JheTs SaThas! SIS UTgH B4 | Jhewm SXIGHT a1 ARTAT ETaraswne
JPoTE THS QIR TS |

Cheque issued by the Bank is the property of account holder(s) and they should take utmost care and keep in safe place under lock. The account holders shall

not hole the bank liable if such cheques are misplaced, stolen in case of cheque lost or stolen the account holder(s) should immediately inform the bank.

4. ARG @] fAaRTT TEHd! TM Fgwd ARG SuAl (e | W] AR g3 95 Iee W a1 Aeed! JRaaR) Iy gemR @it
fReRy g 7 FEs | @ e Qawurer gffef A v e Yoo ot MIMeTER Yod SIS Has | 9% WiaMn IREudl SRR
v g7 e a1 S8 W @ f[aRer foger g A foRed S T | s S WM SRauel RER T8 W 9UHT
HAD |

Statement of account will be provided on monthly basis on demand. The Statement of account may be collected by the customer in person or by the authorized

person. Each duplicate Statement of account is subject to the Bank's service charge. Queries concerning the correctness of any if the entries shown in the
Statement must be made in writing within 15 days of the Statement receiving date, otherwise the account transactions will be presumed to be in order.

AT T I JIAT:

& WA I8 TEDH] BN AGY T&T UEHS G (DI BHT DD IHES JHors fhdl TGus |
In case of account closing request, the customer should return remaining leaves of cheques to Bank.

AEHHT T Ufgae Grameft feamor:

0. TEHP! We e T IR0 &S g3 I UEHS SEAate THUo | Sidl WdEaraRad! STFHl G IR TUH —HD! SR Tehie
Seoré g © |

KYC Details:

Customers should furnish KYC details in every two years or any change in the address of the account holder(s) should be immediately informed to the Bank.




¢ T90 WM AR 3 a9 1 | 911 961 ¥ ol T SR § Afel a1 | 911 961 At Wae §1 SRR T9CH St @l fsgg
T8 | I9Uf | @ 95aed T Erdaere sl IREE-uF ditd W@ SuRed ggue |

If there is no transaction in the saving account for 3 consecutive years or more and in the current account for 6 consecutive months, the account become

inoperative the account holder has to be self present to make the account operative along with identification document.

Q. TEIG® WP THAT WG diied YUufe oo | M W@ oo 1 Je B |
In the case of Minor account when she/he becomes major she/he will be automatically authorized to operate such account.

fafer

J0.5F T FaTed aol R Ja1 Yob WRN FRd o Yedheedl SHeRIe! S AfTdhe! SRiiedd T96 IEggd gy MRB | IH
TSR JaErgedl U I TRUS B | Tho MF /a1 Yoo aUad! IGH MBS WA B T4 1 GHed T 8 | THAT Hoaaadl
BN T TRD AHew YHMAD S Tored! HIAT AF M T8 I JHFID THH JEH RER) §36 57 89 | TRas daeadl i
TR TRP! TP WA TP AHST S ATHT §bes I BH Bgl T GES | 98 WS U1 YA T8I Tl a1 Rafauas! o I dbed
T RABR T S | TEHD] TR TG 1 9 AHeR) fomrde 3 89 | TRael TR TR a0l deass e IRes
R IE FRiid SHeRiEs wHEd EaEmel a1 e siieiRe gfiftewers 93 Suee RES |

Miscellaneous:

The customers are advised to contact the Bank's branch for detail information regarding account operation. Details are also available in the bank's website. The

bank will debit the customer's account for the applicable charges in its banking services. The Bank acts only as collecting agent and assumes no responsibility

for the realization of any items deposited with the Bank for collection. Proceeds of cheque or other instruments deposited with the Bank are not available

for withdrawal until collected by the bank. The bank reserves the right to debit any of the accounts that may have been exceptionally redited with an item

subsquently unpaid on collection. The Bank may refuse to accept for collection cheques drawn in favor of a thire party if the payee's name is not identical to

bank's record. Customers account detais will not be provided through telephone. The details will be provided only to the customer or any authorized person.
e : I IORIT Yodb < I FA 1 T G NI ST WA T G0 PR T THe o YR e | A1 foRed @ @
T @I FoaTed T TR e o I gesedl UH A TS WUl &9 |

Note: Bank Reserve's the right to amend the charges fee and any and/or all terms and conditions mentioned herein at its sole discreation. This document is an

intenal part of the terms and conditions of account opening, maintaining and/or operation at the Narayani Development Bank Ltd.

fafea ¥a@/Mandate

Afer @1 Aoy g/ s 5 WY Seofaa faRwr @i g | A/er arrel Swowe o foficed URe @ 9sared SRl W aen
Foolew Ued gwdl g8l | 91 A/ ARl SWewte d@ foficeal TEe @M Wseied SRl aaue al WiasET 991 I 9 Seeiew
Gl T WHR WH AHeR RIS RSES! | It d/zHae Scofad o d2n a7 JR1 T T9dd) SRUEE TGOS §H 8 A g
THT TED! &N ST T I gOl IR fae T AeeR gt |

I/we hereby devlare that all the information provided here are correct and true in may/our knowledge. I/we have readed and understood the terms and

contitions governing customer accounts as Narayani Development Bank Ltd. as hereby notify my/our acceptance and agree to abide by and be bound by all
present and future terms and conditions govering customers account at Narayani Development Bank Ltd. and should i/we fail to comply with or abide by such

terms and conditions and shall there by any damage incurred as consequence there of, I/we agree and indemnify to be fully and entirely responsible.

QATaTeTd NeR/ A/C Holder's Signature:

TERMS AND CONDITIONS OF MOBILE BANKING/ DIGITAL SERVICES AT NARAYANI DEVELOPMENT BANK LIMITED

ARAUN IHAURE d& fafreear Aaga dfee/ fefvea oy =it 7t T axwee

1. The terms and conditions is applicable to all digital means of services such as mobile banking and SMS banking services.
ol R gRoiee G fSee Meameed! YAuEe O ANEe dfhe I THUATd dfde aee on) §ie |
2. The services requested as per this application are subject to verification of information / documents provided by the customer. The Bank shall be entitled at its sole discretion

to reject this application or any part thereof, without furnishing any reasons. The customer must provide the demanded information by the bank from time to time relating
to use of bank’s service.

T ST AR AR TRYPT HIEE Aehe SUGE] TRITSH! SBR[ BIISIIEwD] FHAONGRUD] FEAT B | §He ST WATHHT 9 ST a1 ST
F O SO G PR AeE FEBR T AVPR IO | TEHo dhd! Hal TN T G970 THIA doe A TR TSR] ST TRISY TS |

3. The services will be subjected to charges as per the Bank's prevailing standard tariff of charges. Those charges can be amended by the Bank from time to time publishing
in BanKs official website with or without directly providing information to customer. The Bank shall debit the Nominated Account(s) for all fees, charges, including
transaction charge / fee as determined by the bank and mobile/payment service provider or related third party relating to the Mobile Banking services thereby provided.

WaTEe O Iha! Faed FMHRIT Yo STAR Yob FB | A Yobewors Ihs THY FHIA Sl AMBPING JTHGCH Tehor W TR f3g o1 g e = aR
Ao T S | 63 I T A8 Fa1 YIS 91 FERIT T 080 STBE TRV AISE b HareT TR FRITR Yed Afd 9 Yod, Yeheed! B ar
fbyep! @ (g%) Sfic o |

4. All the transaction requested through digital platform shall be executed by the bank at its sole discretion and the bank may reject or cancel such transaction with/without
notice to the customer at any time.
fSfTee Wewd Ahd SR RIS T4 FRITREE 60 A1 WAIHH FRIFEGET 0 ¥ 63 TEHor ga fog a1 ARE g U 999 &%l RER SRAGR a1 &
T S |

5. The customer shall be responsible for all the transaction executed. No transaction shall be changed or reversed once executed. However in case any error/omission, the
bank may hold such amount or settle those transaction only after written confirmation from the concern accountholder on basis upon customer lodges request to bank.
FREGET HEHHH T FRITRG] BN Aed RFER §18 | G 1 FRER U6 Ueh Hraae gufes aReds a1 Ieergs 94 | 7 g e /ge Yo, Teas 608 Rl
o TN IRAT TR TAEREae fofad gie wufs 7 oo IR 369 Bes T a1  PRERES s 9as |

6. If customer wishes to use digital channel of banking services such as Mobile banking and Internet Banking etc. from abroad, customer shall mandatorily pre-inform to
bank before going abroad.

IR AEFe e Aae e T sTwe e T e Jaeed Rives @Me W@ T w50 W, TEEs Ady Tgety sfvadf s SeerE gd ga e |
7. Customer shall immediately inform to bank in case loss of PIN, Password and other banking instrument issued by bank.

o TR 1 O, TGS T o S SUIRY TRITHT TEHS JOR SHORE BRI TRISY TS |




20.

21l

22.

23.

24,

25.

Upon receiving the username and Password, the Password must be immediately changed by the customer. The customer shall be responsible for keeping username and
password securely given by the bank for operating digital services.

TN A I UGS W< IRUFD, UGS A gl uRad 908 | ffiee a1 aseeet o1 e fRUat username ¥ password R It RN Te@d! 6 |

The customer shall not use or try to use or instruct anyone to use banks digital service through any kind of illegal means.

TEHS B T ORI RS ARIHEC 5! f¥Rfes Fa1 TN T a1 TN T 59 T a1 FHer e fog gad |

. The customer shall be self-aware that the Bank shall not demand any information related to customer Log-in ID, Password or OTP from customer in any form by any means

including through email or phone calls, web-chat or social sites.

50 O a1 BN $©, 99 AC 91 IS FIEees Mad B1 U ARae TRdHae Tedhd! Bi-34 Jeel, UHas al S F=Ra g1 I SMaR 719 89 ¥
FRMI UTEH @Y T §Iuo |

. The bank shall not be liable for a losses, risk, cost arising out of computer/cyber-crime such as hacking, unauthorized or illegal transaction, from the sharing of PIN, OTP,

Log-in Password of Digital Channel Services to any unauthorized person by the customer. The customer shall not have right to claim to Bank for unauthorized use by the
reasons. All the loss related to it as decide by the bank shall be held by customer and bank shall have the authority to block/inactivate the digital services in such accounts.

T U s @fhers fRies =Me dae®@! PIN, OTP, Log-in THaE ARMEREIC E1fhs, STHdd a1 38 $RIGR Tl BRI /AISaR-STIRIEae g1 g, wiRaw,
mmwmw|mmmmmmmmﬁmw|mmﬁmmwwmﬁwm
TS I T TR fSiiee dawe e /fitha T JfER §E6T § |

. The usage of Mobile Banking facility shall be governed by circular issued by Nepal Rastra Bank from time to time.

ATEe e YR AN UG TG T6S FHE GHIH TR) IR IRTFERT FafEd 9 |

. The digital services are non-transferrable. The Bank reserves the right to cancel the digital services and stop its operations unilaterally.

s Jae IR TRy A7 B9 | f5o (fies Fames € T ¥ (oau! §0F §5916d 9 T AHeR g IRED |

. The Bank shall debit the account designated by the customer for all transactions initiated including cash withdrawals by using the digital channel. For this purpose, the

customer irrevocably authorizes the Bank to debit his/her nominated account with the amount of transaction effected through the use of the services.

J5o Tee =o WA T T fhey STRIGHT 99 PRIRST B B didd! Tl Sfie THIMD | T9 ILhH! 3111, TEHS (ool Aaeedl JANEE JHIfdd BRI
IRPT XPH AT Thp! WAEIE Sfae T IJuRad-a o JEeR K |

. In case of joint nominated account, all the members shall be jointly and severally responsible for all transactions performed through digital channel. In case of minor

account, guardian of account shall be assumed to be authorized person to avail these digital channel services.

T THIhd TRH 5HHI, fSfiee WMo Ahd g1 99 PREREEH BN A9 9eeies §gm A1 I FRAIG S0 IR g0 | Taoas] ae! §6H1, T
TR A Ries wMe daes I T @RS @Rke qH |

. The Bank reserves the right to limit per/daily/monthly amount and no. of transaction by the customer using digital channel. The information related to the same is available

in bank’s official website.

oo uf/afe[wiie Y60 difia T R R Tes 7 Ries e T8N TR IEE §R $RIER TRIT6T §&1 | J66T TR SHaR S6a! SReRe Jeased
ST B |

. 'The Bank shall not be responsible in any way for non-availability or delay of digital services at merchant outlets for any reason whatsoever and howsoever arising as a result

of natural calamities, legal impediments, and failure of telecommunication networks, malfunctioning of the digital channel or power supply failure or otherwise.

WIS YHIY, B TR, ISR AouTod! [Ahed, f$Rics wMod! @vdl a1 G 7 FRUS TS PRUSG ARG T [RRes Jaed. Suser
g a1 e g BN 9% g Ul fRAee RreR g7 89 | el smuft fawedr ar swen |

. The Customer should submit the documents against the transactions made other than Nepal, if demanded by the Bank, failing which customer agrees to bear punishment

as per prevailing Act.

B AN TNAT TEHo UG AP 3 DRIARSD! [IOGH PTG UL 0D, AT TEHe AT SIS Je TRAT Jafed U FAfm qard 4ig oo |

. The Digital Channel Services should not be used for the payment of capital expenditure while using for INR transactions.

fSfiee Aramd! Aares INR SRERS! S TR &l GoiiTq Tl Jehrie! S A T gad |

It shall be the responsibility of the customer to reconcile the transactions with the account statement every month. Any dispute on the transaction should be lodged
immediately after noticed by the customer.

TS AR @l fRTT FRIRES fAess e wEed! g6 | FRIIRAT G 9 TR fae e §R THaR) MY ufy ol SRR TGS |

The customer shall provide written instruction to the bank for cancellation or non-renewal of the digital channel services one month prior to the expiry of the service;
otherwise, service will be automatically renewed levying charges as per prevailing STC.

TMEHS WAl GG gIHT TH Al 1f f¥Res A o a1 Fdeww 7+ oo e Adem R owis; smaen, a1 wa: Tdiexer T yafed
STC AR Yo ST TFO |

The bank reserves the right to amend these terms and conditions at any time and in any manner which the bank deems necessary with or without prior notice to the
applicant or the public.

JHe AMITH a1 SATSTE g4 g & a1 AT sawgd sm GAgS T ¥ G uf aRere At e 3 wdew weed T afer SeeT @R B |

The Customer undertakes to indemnify the Bank and to keep the Bank indemnified against all losses, damages, cost or expenses incurred and sustained by the Bank arising
out of Customer's failure to observe any of the terms and conditions herein mentioned.

TMedhs JHors afayfl 7T T 75T Sfeafaa g o fem < wdew UIed TR HRUS Tl 60 R |4 31, ™, SR a1 Tdes og Joor afgff
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The customer shall agrees that the bank shall not be liable for following cases (/= JTaRITEET §& STRER g7 R TEHH TEa B):
(i)  Ifany of the mentioned terms and condition is violated (Ie@ TRTH! Hefew AL FA UM Sewga WTHI)
(i) Ifthe bank is not notified timely in the event any unauthorized access or suspicious/wrong transaction (g 3R Uga a1 WAPRUS T TSI JHeTs THIH
fem R )
(iii) Ifinformation orders are lost or damaged before transfer to concerned party. (¢ TR UaI@TE SRR T 3 FAAT SMGLE® SV a1 &I HGAT)
(iv) Unauthorized access or use, breach of confidentiality related to customers information and email by any person(s). (3T Tga a1 WNT, T U ARF (TF)
ERT UEHS! G T H T MRS Iea e |)
In addition to the terms and conditions mentioned above, related laws of Nepal, generally accepted banking norms, customs, practices, and all the terms and conditions as
mentioned in the account opening form related to mobile banking, and internet banking shall be applied to this application request and it is assumed that customer have
thoroughly read, understood, accepted and agreed to be bound by these/above terms and conditions.
7Y IfearRad M 3 Fdfes a1, TuTed! TR HrTee, AHHa Wad ST AueUsss, doee, SRINEE, T AEs dfhe, T geve She el
TIe] HRA Seod TIRYST | W ¥ Taie® 9 o1, gied | 39aT SR T A 7178 5 Aedo WK 1ed! B, Thal B, WeR Wl B 3 J/aRmE a0 3 @wies
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Authorized Signature(s)/stamp
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Bank's Use Only
Document Checklist

1. Proof of Identification
A.

Self-Attested and Original Verified Copy of Citizenship Certificate
Photographs
Birth Certificate (in case of minor)

Self-Attested and Original Verified Copy of Passport (As applicable)
Additional identification Documents
a) For Government Employee
(Copy of Valid Photo Identity Card Issued by Government Institutions)
b) For Other Employee
(Copy of Valid Photo Identify Card issued by Employer)
Copy of PAN Certificate
Certified Recommendation/Registration letter from Indian Embassy-Nepal (In case of Indian Nationality)
In case of Refugee

Indentification issued by Home Ministry, Govt. of Nepal, Or
Personal Identification of Refugee

In case of NRN

Copy of sources of income (if currency other than NPR)
Fatca Declaration (for US citizens only)

Copy of NRN card.

2. Proof of Current Address-Self Attested and Original Verified Copy of (any one)

[ A I {0

A. Recently Paid Water Bill L]
B. Recently Paid Telephone Bill L]
C. Recently Paid Electricity Bill |
D. Voter'sID L]
E. Land Ownership Certificate L |
NRB Tagging 9.8
Cust. Type Cust Desc. Mark
LB Residential
LC Non-residential
CA Foreign Nationals
Account Risk Grading: |:| High Risk |:| Medium Risk |:| Low Risk
Reason for Risk Grading:
§& wAeH®@! SN A/ For Bank's Use Only
Prepared by: SIGN: oo )3 (C: Mm—————————
CBS Updated By: SIGN: oo Date: ..o
Approved by: SIGN: oo Date: ..o
Name Check Against Sanction list by : SIGN: oo [0 (- Mm—————————




