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Individual Account Opening Form
JolQmut vftf vf]Ng] kmf/d

                                              zfvf____________________ Branch ldlt  
Date

vftf g+=      
Account No

u|fxs kl/ro g+=      
Client Code

vftfsf] k|of]hg  art  ljk|]if0f  Joj;flos sf/f]af/  nufgL  shf{ k|of]hg  cGo
Purpose of Account  Saving  Remittance  Business Transaction  Investment  Loan Purpose  Other

 rNtL  art  k]/f]n  cGo   vftf d'b|f  
 Current  Saving  Payroll  Others 

_____________
  Account Currency 

________

dxfzo,
Dear
s[kof tn pNn]lvt ljj/0f adf]lhd vftf vf]lnlbg' xf]nf .÷Please open an Account in your Bank under mentioned details.

  vftfsf] lsl;d÷Type of Account

  >L  >LdtL  ;'>L  gfafns
  Mr.  Mrs.  Miss  Minor

>Ldfg\÷>LdtL÷;'>L÷cGo÷ ___________________________________________________________________________________

Mr./Mrs./Ms./Other     

>Ldfg\÷>LdtL÷;'>L÷cGo÷ ___________________________________________________________________________________

Mr./Mrs./Ms./Other     

>Ldfg\÷>LdtL÷;'>L÷cGo÷ ___________________________________________________________________________________

Mr./Mrs./Ms./Other     

vftfjfnfx? ljrsf] ;DaGw                __________________________________________________________________________
Relation between Account holders

  JolQmut Psn vftfsf] nflu÷For Personal Single Account

vftfdf pNn]v x'g] vftfjfnfsf] gful/stf k|df0fkq cg';f/sf] gfd (Account Holder's Name as per Citizenship Certificate)

  JolQmut ;+o'Qm vftfsf] nflu÷For Personal Joint Account

c+u|]hLdf÷In English (Please use Block Letters)

g]kfnLdf÷In Nepali

  gfafnssf] xsdf÷In case of Minor

vftf ;~rfng ug]{ cleefjssf] gfd / ljj/0f÷Name and description of Account Operating Guardian
qm=;+=
S.N.

gfd
Name

gfafns;Fusf] gftf
Relation with Minor

k]zf
Occupation

kf;kf]6{÷gful/stf g+=
Passport/Citizenship No.

hf/L ePsf] ldlt / :yfg
Date & Place of Issue

!

vftfjfn-x?_ gfafns ePdfM hGd ldltM  aflnu x'g] ldltM  pd]/ 
Account Operation Date of Birth:  Date of Attaining Maturity  Age

k|b]z g+= ============================================= lhNnf ==================================================== d=g=kf=÷pk=d=g=kf÷g=kf=÷uf=kf= ==================================================================== j8f g+= ================================ 6f]n ============================== kmf]g g+= ====================================
Province No.  District Metro/Sub MetroP. /Municipality/ R. Municipality Ward No. Tole Tel. No.

cleefjssf] vftf g+=      
Guardian Account No

cleefjssf] o; a}+ssf] s'g} klg zfvfdf klxn] g} vftf /x]sf] g/x]sf]   g/x]sf]  /x]sf], zfvfsf] gfd
Guardian have any account, in any of our branch previously?  No  Yes, Name of Branch 

___________________ Customer Screening ID
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ljz]if lgb]{zg
Special Instruction 

a}+s k|of]hgsf] nflu dfq÷For Bank's Use Only

Date:___________________________
Approved by

____________
Scanned by

  vftf ;~rfns-x?_ / lgh-x?_ sf] b:tvtsf] gd"gf s[kof b:tvt ug{'xf]nf

  Name & Specimen Signature of Account Operator(s) Please Sign                 ___________________________

vftf g+=
Account No. 
vftfjfnsf] gfd
Account Name 

vftf ;~rfng lgb]{zg  Psn  ;+o'Qm   cGo
Account Operation instruction  Single  Jointly   Other ___________________________________________

gfd÷Name _____________________________________________________________________ gfd÷Name ____________________________________________________________________

b:tvt÷Signature: (A) b:tvt÷Signature: (B)

gfd÷Name _____________________________________________________________________ gfd÷Name ____________________________________________________________________

b:tvt÷Signature: (C) b:tvt÷Signature: (D)

kmf]6f]
Photo

kmf]6f]
Photo

kmf]6f]
Photo

kmf]6f]
Photo

k"/f gfd 
Full Name 
vftf g+=  
Account No.  
7]ufgf  ;Dks{ g+=   
Address  Contact No. 
kl/rostf{sf] x:tfIf/ vftfjfnf;Fusf] ;DaGw
Signature of the introducer  Relationship with A/C Holder 

_____________________________

kl/ro u/fpg]sf] ljj/0f -PlR5s_÷Introducer's Details (Optional)

kmf]6f]
Photo

OR5fPsf] JolQmsf] ljj/0f÷Nominee's Details:
d]/f] d[To' kZrft o; vftfdf /x]sf] /sd kfpg] u/L tn pNn]lvt JolQmnfO{ xsjfnf dgf]lgt u/]sf] 5' .
I hereby nominate following person to receive all money due to me with respect to this 
account in the event of my death.

!= gfd, y/÷Name gful/stf g+=÷Citizenship No. hGd ldlt÷Date of Birth afh]sf] gfd÷Grandfather's Name afa'sf] gfd÷Father's Name gftf÷Relation

k|b]z g+= ============================ lhNnf ================================== d=g=kf=÷pk=d=g=kf÷g=kf=÷uf=kf= =========================================================================== j8f g+= ============================= 6f]n ============================== kmf]g g+= =======================================================
Province No. District Metro/Sub MetroP. /Municipality/ R. Municipality Ward No. Tole Tel. No.

 OR5fOPsf] JolQm gfafns ePsf] v08df lgDg ljj/0f eg{'xf]nf÷Below Detail to be Filled Incase Nominee is Minor

d}n] OR5fPsf] JolQM gfafns 5Fb} d]/f] d[To' ePdf, d]/f] vftfdf /x]sf] afFsL /sd o; a}+sdf /x]sf]÷vf]lng] gfafnssf] vftf ;~rfngsf 

nflu d ===================================================================================================================================================================== nfO{ ;+/Ifssf] ?kdf lgo'lQm ub{5'÷ub{5f}F .
In the event of my death, the above nominee being minor, I herby agree to deposit all money due to me by opening new/existing account of 
minor in the bank and appoint .................................................................... as guardian to operate the account on the behalf of nominee.
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_______________________
vftfjfnfsf] x:tfIf/

Account Holders Signature  

 ;+/Ifssf] ljj/0f÷Guardian Detail
gful/stf g+= hf/L ldlt hf/L lhNnf
Citizenship No.  Issue Date   Issue District 
7]ufgf OR5fPsf] JolQm;Fusf] ;DaGw ;Dks{ g+=
Address  Relationship with Nominee   Contact No. 

Know Your Customer (KYC)

  vftfjfnfsf] JolQmut ljj/0f÷Personal Information of Account Holder

  ;Dks{ ljj/0f÷Contact Details:

:yfoL 7]ufgf÷Permanent Address c:yfoL 7]ufgf ÷Temporary Address
3/ g+=  6f]n  j8f g+=
House No. _______ Tole________________ Ward No.________
d=g=kf=÷pk=d=g=kf÷g=kf=÷uf=kf=   
Metro/Sub MetroP. /Municipality/ R. Municipality_____________________
lhNnf  k|b]z  b]z
District ______________ Province _____________ Country _________

3/ g+=  6f]n  j8f g+=
House No. _______ Tole________________ Ward No.________
d=g=kf=÷pk=d=g=kf÷g=kf=÷uf=kf=   
Metro/Sub MetroP. /Municipality/ R. Municipality_____________________
lhNnf  k|b]z  b]z
District ______________ Province _____________ Country ________

lgjf; ;Dks{ g+=÷ Residence Contact No. __________________ df]jfOn g+=÷ Mobile No. !                                          @

:yfoL n]vf g+=÷Pan No  O{–d]n÷E-Mail

axfnsf] 3/df a;]sf] eP
In case of residing in rented house

3/wgLsf] gfd÷Name of Landlord ;Dks{ g+=÷Contact No. 

S.N. -gftf_
Relationship

-k'/f gfd_
Full Name

-gful/stf g+=_
Citizenship No.

-hf/L ug]{ sfof{no_*
Issuing Office

-hf/L ldlt_
Date of Issue

1 klt÷kTgL -Spouse_
2 a'af -Father_
3 cfdf -Mother_
4 xh'/a'af -Grandfather_
5 xh'/cfdf -Grandmother_
6 5f]/f -Son_
7 5f]/L -Daughter_
8 a'xf/L -Daughter-in-law_

9 ;;'/f -ljjflxt dlxnfsf] xsdf_
Father-in-law (For married women)

10 ;f;' -ljjflxt dlxnfsf] xsdf_
Mother-in-law (For married women)

* j[xt u|fxs klxrfgsf] cj:yfdf nfu" x'g] . -Applicable in case of Enhanced Customer Due Diligence (ECDD) Only._

Date of Birth   B.S.  A.D. Gender  Male  Female  Other
hGd ldlt  lj=;+=  O{=;+= lnË  k'?if  dlxnf     cGo
Marital Status  Single  Married  Other | Religion		 Hindu		 Muslim		 Buddhist		 Christian		 Other_______
j}jflxs l:ylt  cljjflxt  ljjflxt  cGo  wd{  lxGb'  d'l:nd  af}4dfuL{  lqmli6og  cGo
Identification Document Type  Citizenship  Voter's ID  Driving License  Passport  Others
kl/rokqsf] k|sf/  gful/stf  dtbftf kl/ro kq  ;jf/L rfns cg'dlt kq  kf;kf]6{  cGo   

___________

ID No. Place of Issue         __________________ Issued Date B.S. 
kl/rokq g+= 

_____________________
 hf/L ul/Psf] :yfg hf/L ldlt lj=;+=           ÷    ÷ 

Issuing Authority
hf/L ug]{ lgsfo 

_____________________________________________________ Validity Date BS        
Dofb ;lsg] ldlt lj=;+=      ÷   ÷

National ID Card No. Place of Issue         __________________ Issued Date B.S. 
/fli6«o kl/rokq g+=   

______________
 hf/L ul/Psf] :yfg hf/L ldlt lj=;+=           ÷    ÷ 

Name of Land Lord______________________________________
3/wgLsf] gfd
Phone No.________________ Mobile No. _________________
kmf]g g+= df]afOn g+=

In case of residing in rented house/axfnsf] 3/df a;]sf] eP
NRN ID No.              ______________________________________
Pgcf/Pg cfO{l8 g+=

Foreign Address      ______________________________________
ljb]z l:yt 7]ufgf

City/State __________________ Country ___________________
zx/÷/fHo b]z

Type of Visa ________________ Expiry Date _________________
le;fsf] k|sf/ ;dflKt ldlt

In case of NRN/u}/ cfjl;o g]kfnL ePdf
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cGo ljj/0f÷Other Information

z}lIfs of]Uotf  P;OO d'gL  P;OO  k|lj0ftf k|df0fkq tx  :gfts  :gftsf]Q/  cGo
Education Qualification  Below SEE  SEE  Intermediate  Bachelors  Masters  Others _______
s] tkfO{+ /fhgLlt1 x'g'x'G5 <  gePsf]  eP, kf6L{sf] gfd / kb  
Are you the political person?  No    If yes, Name of Political Party & Position  
s] tkfO{+ lxtflwsf/L x'g'x'G5 <  gePsf]  eP, gfd / gftf  
Do you have Beneficial Ownership?  No    If yes, Name & Relationship  
s] tkfO{ /fi6«;]js cyjf pRr kbflwsf/L x'g'x'G5 <  gePsf]  eP, kb  
Are you a Government Official or High Level Official?  No    If yes, Position  
s] tkfO{ /fi6«;]js cyjf pRr kbflwsf/Lsf] gft]bf/ x'g'x'G5 <  gePsf]  eP, kb  
Are you the family member Government Official or High Level Official?  No    If yes, Position 
s] tkfO{+ slxNo} ck/fwdf bl08t x'g'ePsf] 5 <  gePsf]  eP, :k6 kfg{'xf];\  
Have you ever been convicted for a crime?  No    If yes, Specify        
s] tkfO{+ slxNo} sfnf];'rLdf kg'{ePsf] 5 <  gk/]sf]  k/]sf] km's'jf ePsf] ldlt
Have you ever been blacklisted?  No    Yes Released Date        

sf/f]af/sf] ljj/0f÷Transaction Volume
vftfsf] p2]Zo
Purpose of Account

clwstd /sd k|lt sf/f]af/
Maximum Amount Per Transaction

ljj/0f÷Detail ;+Vof÷Number /sd÷Amount
cg'dflgt dfl;s sf/f]af/÷Estimated Monthly Transaction
cg'dflgt aflif{s sf/f]af/÷Estimated Yearly Transaction

;DalGwt k]zf jf Joj;fosf] ljj/0f÷Detail of Related Profession/Business
qm=;+=
S.No.

;+:yfsf] gfd
Name of Organization

Joj;fosf] k|s[lt
Nature of Business

7]ufgf
Address

;]o/ :jfldTj %
Shareholding %

kb
Designation

cg'dflgt jflif{s cfDbfgL
Approximate Yearly Income

/f]huf/L÷Jofj;flos ljj/0f÷Occupational/Business Details
k]zf  Joj;flos  Jofkf/  ;/sf/L If]q  lglh If]q  klAns If]q  s[lif  ljBfyL{  ;]jf lgj[t
Occupation  Professional  Business  Gov Sector  Private Sector  Public Sector  Agriculture  Student  Retired

cGo÷Other k]zf ;DaGwL yk ljj/0f÷Occupational details ........................................................................................................................................
cfDbflgsf] >f]t  cfkm\g} Jofkf/÷Joj;fo  kfl/>lds  ljk|]if0f  nufgL lkmtf{  3/ ef8f  ;Dkltsf] ljlqm  cGo
Source of Income  Own Business/Profession  Salary  Remittance  Return on investment  Rent  Sale of Assets  Others

FATCA	Declaration	
Are	you	a	U.S.	Resident?	 	 Yes		 No	 Are	You	a	U.S.	Citizen?	 	 Yes	 	 No
s] tkfO{ ;+o'Qm /fHo cd]l/sfsf] afl;Gbf x'g'x'G5 <  xf]  xf]Og s] tkfO{ ;+o'Qm /fHo cd]l/sfsf] gful/s x'g'x'G5 <  xf]  xf]Og

Are you a Permanent Resident Card /Green Card Holder?  Yes  No
s] tkfO{ ;+o'Qm /fHo cd]l/sfsf] :yfoL a;f]af; -lu|g sf8{_ wf/s x'g'x'G5 <  xf]  xf]Og

Do  you have Account in Narayani Development Bank Ltd.?  Yes  No
s] tkfO{sf] gf/fo0fL 8]enkd]G6 a}+sdf vftf 5 <  5  5}g

Do you have Account in Other Banks ?  Yes  No If yes, Bank & Branch Name   _____________ Type of Account _________
tkfO{sf] cGo a}+sdf vftf 5 <  xf]  xf]Og obL 5 eg], a}+s / zfvfsf] gfd vftfsf] k|sf/

N
u|fxssf] xfn a:g] 7]ufgfsf] gS;f÷Location Map of Your Residence (Present Address)

Site Map  Permanent Address  Present Address | Name of Nearest landmark _________________ Distance (M) ______
gS;f  :yfoL 7]ufgf  xfnsf] 7]ufgf  glhs}sf] k|l;4 :yfg vftfsf] k|sf/

If Yes, Name of Account  ___________________________________________ Account No. ______________________________
olb 5 eg], vftfsf] gfd vftf gDa/



5

3f]if0ff÷Declaration
o; kmf/fddf lbPsf] ;'rgf tyf a}+snfO{ pknAw u/fPsf sfuhftx? ;lx / 

b'?:t 5g\ egL d}n]÷xfdLn] :jo+n] 3f]if0ff÷k|dfl0ft ub{5'÷5f}+ . o; vftfdf ePsf] 

;Dk"0f{ sf/f]af/ a}wflgs ;|f]tsf x'g\ . olb pknAw u/fPsf ;"rgf tyf sfuhft 

em'7f] 7x/]df d}n]÷xfdLn] sfg"g adf]lhd ;x"Fnf a'emfpFnf .
I/We hereby declare that the information furnished above in this form 
and documents are true and correct. All the transactions in this account 
are form the legal source. If the information and documents provided are 
found against my declaration I/We shall bear the consequences there of 
as per the prevailing laws.

_________________________
Signature of Account Holder 

vftfjfnfsf] x:tfIf/

bfofF÷Right afofF÷Left

cf}F7f 5fk÷Thumb Impression

REQUISITION FOR CHEQUE
Please supply a book of .................. Cheques to me/us or ......................................... being my/our agent whose specimen 
signature appears below

___________________________________
Specimen Signature of A/C Holder's Agent

_________________________
Signature of A/C Holder's

s[kof dfly pNn]lvt ;'ljwfx? dWo] s'g} klg ;'ljwf k|of]u ug{sf] nflu 5'§} lgj]bg kmf/fd eg{'xf]nf .
Please fill the separate application form to avail any of the above services.

cGo a}lsª ;'ljwfx?÷Other Banking Services

Pl6Pd sf8{ ;'ljwf cfjZos  5  5}g
Required ATM Card  Yes  No

k|fKt ug{ rfx]sf] gf/fo0fL df]afOn a}+lsË ;'ljwfx?÷Narayani Mobile banking Facilities:      rflxG5÷Yes   rflxb}g÷No
 ;f]wk'5÷Enquires  hfgsf/L÷Alerts  s'g} klg vftfdf /sd :yfgfGt/÷Any A/C Fund Transfer

k|fKt ug{ rfx]sf] gf/fo0fL O{–a}+lsË ;'ljwfx?÷Narayani E-banking Facilities:M  rflxG5÷Yes rflxb}g÷No
 ;f]wk'5÷Enquires   /sd :yfgfGt/÷Fund Transfer 
 C-ASBA

 sg]S6 cfOlkP;
         Connect IPS

TERMS AND CONDITIONS GOVERNING CUSTOMER ACCOUNTS AT NARAYANI DEVELOPMENT BANK LIMITED
gf/fo0fL 8]enkd]G6 a}+s ln= sf] vftf ;DaGwL ;fdfGo lgodx?M

!= o; a}+sdf vf]lnPsf vftfsf] ;~rfng g]kfndf k|rlnt P]g lgod cg';f/ x'g]5 . 
 The law & regulations of Nepal will apply to govern the conduct of accounts opened with the bank.
@= u|fxs vftfdf hDdf vr{ ePsf] /sdnfO{ z'4tfsf;fy clen]v ug]{ s'/fdf a}+sn] k"0f{?kdf Wofg lbg]5, t/ sf/0fjz s'g} ulNt ePsf] v08df ljgf ;'rgf vftf 

;dof]hg / u|fxsx?;Fu lng afFsL /sd c;'n ug]{ k"0f{ clwsf/ a}+snfO{ x'g]5 . 
 The Bank will take care to see the credit and debit entries are correctly recorded in the accounts of the account holder(s), in case of any error, the Bank 

reservesits rights to make the correct adjusting entries without notice and recover any amount due from the account holder(s).
#= vftfdf a}+sn] ;do–;dodf tf]s] cg';f/sf] Go"gtd df}Hbft /x]sf] x'g'kb{5 . 
 The account holder must maintain the prescribed minimum balance as set by the bank from time to time.
$= a}+såf/f k|bfg ul/Psf r]sx? vftfjfnfsf] ;DkQL x'g\ / tL r]sx?nfO{ vftfjfnfx?n] ;'/lIft /fVg'kg]{5 . vftfjfnfx?sf] nfk/jfxL jf x]nr]qmfO{n] r]sx?  

x/fPdf jf rf]/LPdf cGo s'g} klg tl/sfaf6 em'7f] b:tvt eO{ e'QmfgL x'g uPdf a}+snfO{ hjfkmb]xL agfpg kfOg] 5}g . r]sx? x/fPdf jf rf]l/Pdf vftfjfnfx?n] 
a}+snfO{ tTsfn va/ ug{'kg]{5 . 

 Cheque issued by the Bank is the property of account holder(s) and they should take utmost care and keep in safe place under lock. The account holders shall 
not hole the bank liable if such cheques are misplaced, stolen in case of cheque lost or stolen the account holder(s) should immediately inform the bank.

%= ;fdfGot vftfsf] ljj/0f u|fxssf] gfd cg'?k dfl;s ?kdf lbOg]5 . vftfsf] ljj/0f a'‰g rfxg] u|fxs :jo+ jf u|fxssf] clVtof/L k|fKt k|ltlglw k7fP/ vftfsf] 
ljj/0f k|fKt ug{ ;Sg]5 . vftfsf] x/]s ljj/0fsf] k|ltlnlk dfu eO{ cfPdf a}+sn] cfgf] lgodcg';f/ z'Ns nufpg ;Sg]5 . a}+s vftfdf b]lvPsf] sf/f]af/sf] 
ljifodf s'g} lh1f;f jf ph'/L ug{'k/]df vftfsf] ljj/0f lnPsf] !% lbgleq lnlvt ?kdf ug{'kg]{5 . cGoyf pQm vftfdf b]lvPsf] sf/f]af/ ;xL ?kdf ePsf] 
dflgg]5 . 

 Statement of account will be provided on monthly basis on demand. The Statement of account may be collected by the customer in person or by the authorized 
person. Each duplicate Statement of account is subject to the Bank's service charge. Queries concerning the correctness of any if the entries shown in the 
Statement must be made in writing within 15 days of the Statement receiving date, otherwise the account transactions will be presumed to be in order. 

vftf aGb ug]{ ;DaGwdfM
^= vftf aGb ug{sf] nflu cg'/f]w ubf{ u|fxsn] cfkm';Fu afFsL /x]sf r]ssf kfgfx? a}+snfO{ lkmtf{ ug{'kg]{5 . 
 In case of account closing request, the customer should return remaining leaves of cheques to Bank.
u|fxssf] :ki6 klxrfg ;DaGwL ljj/0fM
&= u|fxssf] :ki6 klxrfg ;DaGwL ljj/0f k|To]s b'O{ jif{df u|fxsn] cWofjlws ug{'kg]{5 . cyjf vftfjfnfx?sf] 7]ufgfdf s'g} kl/jt{g ePdf To;sf] hfgsf/L tTsfn 

a}+snfO{ lbg'kg]{ 5 . 
KYC Details:
Customers should furnish KYC details in every two years or any change in the address of the account holder(s) should be immediately informed to the Bank.
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vftfjfnfsf] x:tfIf/÷A/C Holder's Signature:___________________________

*= art vftfdf nuftf/ # jif{ jf ;f] eGbf a9L / rNtL vftfdf nuftf/ ^ dlxgf jf ;f] eGbf a9L cjlw;Dd vftfdf s'g} sf/f]af/ gePdf pQm vftf lgis[o  
x'g]5 . To;kl5 ;f] vftf ;~rfng ug{ vftfjfnfn] cfgf] kl/ro–kq ;lxt :jo+ pkl:yt x'g'kg]{5 . 

 If there is no transaction in the saving account for 3 consecutive years or more and in the current account for 6 consecutive months, the account become 
inoperative the account holder has to be self present to make the account operative along with identification document.

(= gfafns vftfsf] xsdf vftfjfnf aflns ePkl5 lghn] ;f] vftf :jtM ;~rfng ug{ kfpg] 5 . 
 In the case of Minor account when she/he becomes major she/he will be automatically authorized to operate such account.
ljljw
!)= a}+s vftf ;~rfng tyf ljleGg ;]jf z'Ns vftf;Fu ;DalGwt cGo z'Nsx?sf] hfgsf/Lsf] nflu glhs}sf] sfof{nodf ;Dks{ /fVg'x'g cg'/f]w ul/G5 . pQm 

hfgsf/L j]j;fO6df klg pNn]v ul/Psf] 5 . a}+sn] cfgf] ;]jf z'Ns jfktsf] /sd u|fxssf] vftfaf6 s§f ug{ jf ;+sng ug{ ;Sg]5 . a}+sdf sn]S;gsf] 
nflu hDdf u/]sf] r]sx? e'QmfgLsf] nflu Ph]G6sf] ?kdf dfq sfd ug]{5 / e'QmfgLsf] gePdf To;sf] lhDd]jf/L a}+sn] lng] 5}g . u|fxsn] ;+sngsf] nflu 
hDdf u/]sf] r]s a/fa/sf] /sd ;+sng eO{ gcfPdf a}+sn] pQm /sd s§f ug{ ;Sg]5 . gfd km/s kg{ uPdf t];|f] kIfsf] gfddf lvlrPsf] r]s a}+sn] ;+sng 
ug{ c:jLsf/ ug{ ;Sg]5 . u|fxssf] vftf;Fu ;DalGwt s'g} klg hfgsf/L 6]lnkmf]gaf6 lbOg] 5}g . u|fxssf] vftf;Fu ;DalGwt ;Dk"0f{ tYox? uf]Ko /flvg]5 
/ o;;Fu ;DalGwt hfgsf/Lx? ;DalGwt vftfjfnf jf lghsf] cflwsfl/s k|ltlglwx?nfO{ dfq pknAw u/fOg]5 . 

Miscellaneous:
 The customers are advised to contact the Bank's branch for detail information regarding account operation. Details are also available in the bank's website. The 

bank will debit the customer's account for the applicable charges in its banking services. The Bank acts only as collecting agent and assumes no responsibility 
for the realization of any items deposited with the Bank for collection. Proceeds of cheque or other instruments deposited with the Bank are not available 
for withdrawal until collected by the bank. The bank reserves the right to debit any of the accounts that may have been exceptionally redited with an item 
subsquently unpaid on collection. The Bank may refuse to accept for collection cheques drawn in favor of a thire party if the payee's name is not identical to 
bank's record. Customers account detais will not be provided through telephone. The details will be provided only to the customer or any authorized person.

gf]6 M o;df pNn]lvt z'Ns / cGo s'g} jf ;a} zt{x? cfgf] :j]R5fdf ;+zf]wg ug{ ;Dk"0f{ clwsf/ ug{ a}+sn] cfkm"df ;'/lIft /fVg]5 . of] lnlvt vftf vf]Ng 
tyf vftf ;~rfng ug{ ;Fu ;DalGwt ljBdfg cGo zt{ aGb]hx?sf] Ps cleGg c+usf] ?kdf /xg]5 . 
Note: Bank Reserve's the right to amend the charges fee and any and/or all terms and conditions mentioned herein at its sole discreation. This document is an 
intenal part of the terms and conditions of account opening, maintaining and/or operation at the Narayani Development Bank Ltd.
lnlvt ;'rs÷Mandate
d÷xfdL of] 3f]if0ff ub{5'÷ub{5f}F ls dfly pNn]lvt ljj/0f ;fFrf] x'g\ . d÷xfdL gf/fo0fL 8]en]kd]G6 a}+s lnld6]8sf] u|fxs vftf ;~rfng ;DaGwL zt{ tyf  
aGb]hx? k9]sf] a'em]sf] 5'÷5f}F . ;fy} d÷xfdL gf/fo0fL 8]enkd]G6 a}+s lnld6]8sf] u|fxs vftf ;~rfng ;DaGwL jt{dfg tyf eljiodf aGg] zt{ tyf aGb]hx? 
kfngf ug{ :jLsf/ /x]sf] hfgsf/L u/fpF5'÷u/fpFb5f}F . olb d÷xfdLaf6 pNn]lvt zt{ tyf aGb]hx? k'/f ug{ g;s]sf] sf/0faf6 a}+snfO{ s'g} xfgL gf]S;fgL k'Ug 
uPdf To;sf] IftL hdfgt ug{ / k"0f{ bfloTj lgjf{x ug{ d~h'/ ub{5'÷ub{5f}F . 
I/we hereby devlare that all the information provided here are correct and true in may/our knowledge. I/we have readed and understood the terms and 
contitions governing customer accounts as Narayani Development Bank Ltd. as hereby notify my/our acceptance and agree to abide by and be bound by all 
present and future terms and conditions govering customers account at Narayani Development Bank Ltd. and should i/we fail to comply with or abide by such 
terms and conditions and shall there by any damage incurred as consequence there of, I/we agree and indemnify to be fully and entirely responsible.

TERMS AND CONDITIONS OF MOBILE BANKING/ DIGITAL SERVICES AT NARAYANI DEVELOPMENT BANK LIMITED
Gff/fo0fL 8]enkd]G6 a}+s lnld6]8sf] df]afOn a}+lsª÷l8lh6n ;]jfx¿ ;DaGwL zt{ / aGb]hx?

1. The terms and conditions is applicable to all digital means of services such as mobile banking and SMS banking services. 
 zt{ / aGb]hx¿ ;Dk"0f{ l8lh6n dfWodx¿sf ;'ljwfx? h:t} df]afOn a}+lsª / P;PdP; a}+lsª ;]jfx¿df nfu" x'Gf]5g\ .

2. The services requested as per this application are subject to verification of information / documents provided by the customer. The Bank shall be entitled at its sole discretion 
to reject this application or any part thereof, without furnishing any reasons. The customer must provide the demanded information by the bank from time to time relating 
to use of bank’s service.

 o; cfj]bg cg';f/ cg'/f]w ul/Psf ;]jfx¿ u|fxsn] pknAw u/fPsf] hfgsf/L÷sfuhftx¿sf] k|df0fLs/0fsf] cwLgdf 5g\ . a}+sn] cfˆgf] :jljj]sdf o; cfj]bg jf o;sf] 
s'g} klg c+znfO{ s'g} sf/0f glbO{ c:jLsf/ ug]{ clwsf/ x'g]5 . u|fxsn] a}+ssf] ;]jf k|of]u ;DaGwL ;do ;dodf a}+sn] dfu u/]sf] hfgsf/L pknAw u/fpg' kg]{5 .

3. The services will be subjected to charges as per the Bank's prevailing standard tariff of charges. Those charges can be amended by the Bank from time to time publishing 
in Bank’s official website with or without directly providing information to customer. The Bank shall debit the Nominated Account(s) for all fees, charges, including 
transaction charge / fee as determined by the bank and mobile/payment service provider or related third party relating to the Mobile Banking services thereby provided.

 ;]jfx? nfO{ a}+ssf] k|rlnt lgwf{/Lt z'Ns cg';f/ z'Ns nfUg]5 . tL z'Nsx¿nfO{ a}+sn] ;do ;dodf a}+ssf] cflwsfl/s j]a;fO6df u|fxsnfO{ ;Lw} hfgsf/L lbO{ jf glbO{ k|sflzt u/L kl/
dfh{g ug{ ;Sg]5 . a}+sn] a}+s / df]afOn÷e'QmfgL ;]jf k|bfos jf ;DalGwt t];|f] kIfn] pknAw u/fPsf] df]afOn a}+lsª ;]jf;Fu ;DalGwt sf/f]af/ z'Ns ;lxt ;a} z'Ns, z'Nsx¿sf nflu tf]
lsPsf] vftf -x¿_ 8]la6 ug]{5 .

4. All the transaction requested through digital platform shall be executed by the bank at its sole discretion and the bank may reject or cancel such transaction with/without 
notice to the customer at any time.

 l8lh6n Kn]6kmd{ dfkm{t cg'/f]w ul/Psf ;a} sf/f]af/x¿ a}+sn] cfˆgf] :jljj]sdf sfof{Gjog ug]{5 / a}+sn] u|fxsnfO{ ;"rgf lbO{ jf glbO{ s'g} klg ;dodf To:tf] sf/f]af/ c:jLsf/ jf /2 
ug{ ;Sg]5 .

5. The customer shall be responsible for all the transaction executed. No transaction shall be changed or reversed once executed. However in case any error/omission, the 
bank may hold such amount or settle those transaction only after written confirmation from the concern accountholder on basis upon customer lodges request to bank.

 sfof{Gjog eO;s]sf] ;a} sf/f]af/sf] nflu u|fxs lhDd]jf/ x'g]5 . s'g} klg sf/f]af/ Ps k6s sfof{Gjog ePkl5 kl/jt{g jf pN6fOg] 5}g . oBlk s'g} q'l6÷5"6 ePdf, u|fxsn] a}+snfO{ cg'/f]
w u/]sf] cfwf/df ;DalGwt vftfwf/saf6 lnlvt k'li6 u/]kl5 dfq a}+sn] To:tf] /sd xf]N8 ug{ jf tL sf/f]af/x¿ ldnfpg ;Sg]5 .

6. If customer wishes to use digital channel of banking services such as Mobile banking and Internet Banking etc. from abroad, customer shall mandatorily pre-inform to 
bank before going abroad.

 olb u|fxsn] ljb]zaf6 df]afOn a}+lsª / OG6/g]6 a}+lsª h:tf a}+lsª ;]jfx¿sf] l8lh6n Rofgn k|of]u ug{ rfxG5 eg], u|fxsn] ljb]z hfg'cl3 clgjfo{ ¿kdf a}+snfO{ k"j{ ;"rgf lbg'k5{ .

7. Customer shall immediately inform to bank in case loss of PIN, Password and other banking instrument issued by bank.
 a}+sn] hf/L u/]sf] lkg, kf;j8{ / cGo a}+lsª pks/0f x/fPdf u|fxsn] t'?Gt} a}+snfO{ hfgsf/L u/fpg' k5{ .
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8. Upon receiving the username and Password, the Password must be immediately changed by the customer. The customer shall be responsible for keeping username and 
password securely given by the bank for operating digital services.

 k|of]ustf{ gfd / kf;j8{ k|fKt u/]kl5, kf;j8{ u|fxsn] t'?Gt} kl/jt{g ug{'k5{ . l8lh6n ;]jf ;~rfngsf nflu a}+sn] lbPsf] username / password ;'/lIft /fVg] lhDd]jf/L u|fxssf] x'g]5 .

9. The customer shall not use or try to use or instruct anyone to use bank’s digital service through any kind of illegal means.
 u|fxsn] s'g} klg k|sf/sf] u}/sfg"gL dfWodaf6 a}+ssf] l8lh6n ;]jf k|of]u ug{ jf k|of]u ug{ k|of; ug{ jf s;}nfO{ lgb]{zg lbg' x'Fb}g .

10. The customer shall be self-aware that the Bank shall not demand any information related to customer Log-in ID, Password or OTP from customer in any form by any means 
including through email or phone calls, web-chat or social sites.

 a}+sn] Od]n jf kmf]g sn, j]a Rof6 jf ;fdflhs ;fO6x¿ nufot s'g} klg dfWodaf6 u|fxsaf6 u|fxssf] nu–Og cfO{8L, kf;j8{ jf cf]6LkL;Fu ;DalGwt s'g} klg hfgsf/L dfUg] 5}g eGg] 
s'/fdf u|fxs :jo+ ;r]t x'g'k5{ .

11. The bank shall not be liable for a losses, risk, cost arising out of computer/cyber-crime such as hacking, unauthorized or illegal transaction, from the sharing of PIN, OTP, 
Log-in Password of Digital Channel Services to any unauthorized person by the customer. The customer shall not have right to claim to Bank for unauthorized use by the 
reasons. All the loss related to it as decide by the bank shall be held by customer and bank shall have the authority to block/inactivate the digital services in such accounts.

 s'g} klg cglws[t JolQmnfO{ l8lh6n Rofgn ;]jfx¿sf] PIN, OTP, Log-in kf;j8{ ;fem]bf/Laf6 Xoflsª, cgflws[t jf cj}w sf/f]af/ h:tf sDKo'6/÷;fOa/–ck/fwaf6 x'g] xflg, hf]lvd, 
nfutsf] nflu a}+s pQ/bfoL x'g]5}g . u|fxssf] sf/0fx¿n] cgflws[t k|of]usf] nflu u|fxsnfO{ a}+sdf bfaL ug]{ clwsf/ x'g]5}g . a}+sn] lg0f{o u/] adf]lhd o;;Fu ;DalGwt ;a} gf]S;fg u|fxsn] 
a]xf]g]{5 / To:tf vftfx¿df l8lh6n ;]jfx¿ /f]Sg]÷lgliqmo ug]{ clwsf/ a}+s;Fu x'g]5 .

12. The usage of Mobile Banking facility shall be governed by circular issued by Nepal Rastra Bank from time to time.
 df]afOn a}+lsª ;'ljwfsf] k|of]u g]kfn /fi6« a}+sn] ;do ;dodf hf/L u/]sf] kl/kqåf/f lgolGqt x'g]5 .

13. The digital services are non-transferrable. The Bank reserves the right to cancel the digital services and stop its operations unilaterally.
 l8lh6n ;]jfx¿ u}/ x:tfGt/0f of]Uo 5g\ . a}+sn] l8lh6n ;]jfx¿ /2 ug]{ / PstkmL{ ¿kdf ;~rfng aGb ug]{ clwsf/ ;'/lIft /fVb5 . 

14. The Bank shall debit the account designated by the customer for all transactions initiated including cash withdrawals by using the digital channel. For this purpose, the 
customer irrevocably authorizes the Bank to debit his/her nominated account with the amount of transaction effected through the use of the services.

 a}+sn] l8lh6n Rofgn k|of]u u/L gub lemSg] nufotsf ;a} sf/f]af/sf nflu u|fxsn] tf]s]sf] vftf 8]la6 ug{;Sg]5 . o; p2]Zosf nflu, u|fxsn] a}+snfO{ ;]jfx¿sf] k|of]uaf6 k|efljt sf/f]
af/sf] /sd cfˆgf] tf]s]sf] vftfaf6 8]la6 ug{ ckl/jt{gLo ¿kdf clwsf/ lbG5 .

15. In case of joint nominated account, all the members shall be jointly and severally responsible for all transactions performed through digital channel. In case of minor 
account, guardian of account shall be assumed to be authorized person to avail these digital channel services.

 ;+o'Qm gfdf+lst vftfsf] xsdf, l8lh6n Rofgn dfkm{t x'g] ;a} sf/f]af/x¿sf] nflu ;a} ;b:ox¿ ;+o'Qm ¿kdf / JolQmut ¿kdf lhDd]jf/ x'g]5g\ . gfafnssf] vftfsf] xsdf, vftfsf] 
cleefjsnfO{ oL l8lh6n Rofgn ;]jfx¿ k|fKt ug{ cflwsfl/s JolQm dflgg]5 .

16. The Bank reserves the right to limit per/daily/monthly amount and no. of transaction by the customer using digital channel. The information related to the same is available 
in bank’s official website. 

 a}+sn] k|lt÷b}lgs÷dfl;s /sd ;Lldt ug]{ clwsf/ ;'/lIft /fV5 / l8lh6n Rofgn k|of]u u/]/ u|fxs åf/f sf/f]af/ u/LPsf] ;+Vof . o;;Fu ;DalGwt hfgsf/L a}+ssf] cflwsfl/s j]a;fO6df 
pknAw 5 .

17. The Bank shall not be responsible in any way for non-availability or delay of digital services at merchant outlets for any reason whatsoever and howsoever arising as a result 
of natural calamities, legal impediments, and failure of telecommunication networks, malfunctioning of the digital channel or power supply failure or otherwise.

 k|fs[lts k|sf]k, sfg'gL cj/f]w, b"/;~rf/ ;~hfnsf] ljkmntf, l8lh6n Rofgnsf] v/faL jf s'g} klg sf/0fn] h'g;'s} sf/0fn] Jofkf/Ls k;nx¿df l8lh6n ;]jfx¿ pknAw 
gx'g] jf l9nfO x'gfsf nflu a}+s s'g} klg lx;fan] lhDd]jf/ x'g] 5}g . lah'nL cfk"lt{ ljkmntf jf cGoyf .

18. The Customer should submit the documents against the transactions made other than Nepal, if demanded by the Bank, failing which customer agrees to bear punishment 
as per prevailing Act.

 a}+sn] dfu u/]df u|fxsn] g]kfn afx]s cGo sf/f]jf/sf] lj?4df sfuhft k]z ug{'kg]{5, olb u|fxsn] cfjZos sfuhft k]z gu/]df k|rlnt P]g adf]lhd ;hfo ef]Ug' kg]{5 .

19. The Digital Channel Services should not be used for the payment of capital expenditure while using for INR transactions.
 l8lh6n dfWodsf ;]jfx¿ INR sf/f]af/sf] nflu k|of]u ubf{ k'FhLut vr{sf] e'QmfgLsf] nflu k|of]u ug{' x'Fb}g .

20. It shall be the responsibility of the customer to reconcile the transactions with the account statement every month. Any dispute on the transaction should be lodged 
immediately after noticed by the customer.

 k|To]s dlxgf vftf ljj/0f;Fu sf/f]af/x¿ ldnfpg] lhDd]jf/L u|fxssf] x'g]5 . sf/f]af/df s'g} klg k|sf/sf] ljjfb u|fxs åf/f hfgsf/L eP kl5 t'?Gt} bfo/ ug{'k5{ .

21. The customer shall provide written instruction to the bank for cancellation or non-renewal of the digital channel services one month prior to the expiry of the service; 
otherwise, service will be automatically renewed levying charges as per prevailing STC.

 u|fxsn] ;]jf ;dfKt x'g'eGbf Ps dlxgf cl3 l8lh6n dfWodsf ;]jfx¿ /2 jf gjLs/0f gug{ a}+snfO{ lnlvt lgb]{zg lbg' kg]{5Ù cGoyf, ;]jf :jtM gjLs/0f u/L k|rlnt 
STC cg';f/ z'Ns nufpg ;Sg]5 .

22. The bank reserves the right to amend these terms and conditions at any time and in any manner which the bank deems necessary with or without prior notice to the 
applicant or the public.

 a}+sn] cfj]bs jf hgtfnfO{ k"j{ ;"rgf lbO{ jf glbO{ cfjZos 7fg]df h'g;'s} a]nf / s'g} klg tl/sfn] oL lgod / ;t{x¿ ;+zf]wg ug]{ clwsf/ a}+s;Fu ;'/lIft 5 .

23. The Customer undertakes to indemnify the Bank and to keep the Bank indemnified against all losses, damages, cost or expenses incurred and sustained by the Bank arising 
out of Customer's failure to observe any of the terms and conditions herein mentioned.

 u|fxsn] a}+snfO{ Ifltk"lt{ ug]{ / oxfF plNnlvt s'g} klg lgod / ;t{x¿ kfng gu/]sf] sf/0fn] ubf{ a}+sn] u/]sf] ;a} xflg, gf]S;fg, nfut jf vr{x¿ lj?4 a}+snfO{ Ifltk"lt{ 
ug]{ k|lta4tf ub{5.

24. The customer shall agrees that the bank shall not be liable for following cases -lgDg cj:yfx¿df a}+s pQ/bfoL gx'g] s'/fdf u|fxssf] ;xdtL 5_:
(i) If any of the mentioned terms and condition is violated -pNn]v ul/Psf ;t{x¿ dWo] s'g} klg pNn‹g ePdf_

(ii) If the bank is not notified timely in the event any unauthorized access or suspicious/wrong transaction -s'g} cgflws[t kx'Fr jf z+sf:kb÷unt 36gfdf a}+snfO{ ;dod} 
;"lrt ul/Pg eg]_

(iii) If information orders are lost or damaged before transfer to concerned party. -olb ;DalGwt kIfnfO{ x:tfGt/0f ug{' cl3 ;"rgf cfb]zx¿ x/fP jf Ifltu|:t ePdf _
(iv) Unauthorized access or use, breach of confidentiality related to customers information and email by any person(s). -cgflws[t kx'Fr jf k|of]u, s'g} klg JolQm -x¿_ 

åf/f u|fxssf] ;'rgf / Od]n ;DaGwL uf]kgLotfsf] pNn+3g ._

25.  In addition to the terms and conditions mentioned above, related laws of Nepal, generally accepted banking norms, customs, practices, and all the terms and conditions as 
mentioned in the account opening form related to mobile banking, and internet banking shall be applied to this application request and it is assumed that customer have 
thoroughly read, understood, accepted and agreed to be bound by these/above terms and conditions.

 dfly plNnlvt lgod / ;t{x¿ afx]s, g]kfnsf ;DalGwt sfg"gx¿, ;fdfGotof :jLs[t a}+ls+u dfkb08x¿, rngx¿, cEof;x¿, / df]afOn a}+lsª, / OG6/g]6 a}+lsª ;DaGwL vftf 
vf]Ng] kmf/ddf pNn]v ul/Psf ;a} lgod / ;t{x¿ o;df nfu" x'g]5g\ . cfj]bg cg'/f]w / of] dflgG5 ls u|fxsn] /fd|/L k9]sf] 5, a'em]sf] 5, :jLsf/ u/]sf] 5 / oL÷dflysf lgod / ;t{x¿ 
åf/f afWo x'g ;xdt 5 .

..................................................................................
Authorized Signature(s)/stamp
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a}+s k|of]hgsf] nflu dfq÷For Bank's Use Only

Prepared by: ......................................................................... Sign: .................................... Date: .......................................

CBS Updated By:.................................................................. Sign: .................................... Date: .......................................

Approved by: ........................................................................ Sign: .................................... Date: .......................................

Name Check Against Sanction list by : .................................................... Sign: .................................... Date: .......................................

Bank's Use Only

Document Checklist
1. Proof of Identification
 A. Self-Attested and Original Verified Copy of Citizenship Certificate 

 B. Photographs 

 C. Birth Certificate (in case of minor) 

 D. Self-Attested and Original Verified Copy of Passport (As applicable) 
 E. Additional identification Documents 
  a) For Government Employee 
   (Copy of Valid Photo Identity Card Issued by Government Institutions)
  b) For Other Employee 
   (Copy of Valid Photo Identify Card issued by Employer)
 F. Copy of PAN Certificate 
 G. Certified Recommendation/Registration letter from Indian Embassy-Nepal (In case of Indian Nationality) 
 H. In case of Refugee 
  Indentification issued by Home Ministry, Govt. of Nepal, Or__________________ 
  Personal Identification of Refugee 
 I. In case of NRN
  Copy of sources of income (if currency other than NPR) 
  Fatca Declaration (for US citizens only) 
  Copy of NRN card. 
2. Proof of Current Address-Self Attested and Original Verified Copy of (any one) 
 A. Recently Paid Water Bill 
 B. Recently Paid Telephone Bill 
 C. Recently Paid Electricity Bill 
 D. Voter's ID 
 E. Land Ownership Certificate 

Account Risk Grading:  High Risk    Medium Risk  Low Risk

Reason for Risk Grading: 

NRB Tagging 9.8

Cust. Type Cust Desc. Mark
LB Residential 
LC Non-residential 
CA Foreign Nationals


